
 

 

 

BULLETIN 
All members  

 

Reference No:  COVID-19 customer service/mm-07-20 Date issued:  10/07/2020 

 

 
The COVID-19 situation is once again proving to be a complex situation. 
 
 
Member concerns and COVID -19 customer advice 

VACC have received many calls in the past 24-48 hours from members who are concerned about 
consumer commentary regarding whether they can travel to a dealership, workshop or similar without fear 
of Police action.  Attached HERE is a letter for your use, to provide your consumers or post on your 
website.  You can also refer a consumer to the VACC website www.vacc.com.au for further information on 
COVID-19 and how it relates to automotive retail. 
 
The answer is quite simply yes, a member of the public can visit your business to purchase a vehicle, 
purchase a part or obtain a service etc.  As was the case from March-May lockdown a member of the 
public are permitted to do so under the following legislation: 

Public Health and Wellbeing Act 2008 (Vic), Section 20, Clause 6 (1) (Viii) ‘Leaving premises 
to obtain necessary goods and services’ where it states that a person can leave a premises 
to obtain goods and services provided by: 

(viii)  a retail facility that is not prohibited from operating by the Restricted Activity 
Directions. 

 
I will reiterate the message obtained from the Victorian Minister for Police Office in April (and was 
message that was reaffirmed by the same office as recently as yesterday): 

VACC is correct in that the automotive trade is not being prohibited from work or opening, 
so staff can work, and customers engage as appropriate and consistent with the CHO 
requirements around density quotients and physical distancing. 

Accordingly, the Office of the Minister for Police has provided VACC's correspondence to 
the Chief Commissioner’s office to ensure it informs the ongoing messaging to police 
members during this time. 

In addition, police officers are not meant to be stopping people from travelling for work or 
restricting trade of businesses that can and should remain open as long as they are 
maintaining density quotients and physical distancing’. 

 
 
Important 

The Minister's Office has requested VACC members provide specific instances where police have not 
conformed to the guidance as stated.  This will allow for the Minister's Office to identify where the 
message is to be reinforced.  VACC has agreed to this. 
 
Register your complaint 

 
 

https://file-us.clickdimensions.com/vacccomau-ahmua/files/proformaconsumerletterrecovid-19.docx?1594353982182
http://www.vacc.com.au/
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTg5LWJmOTEwZTJlMTlhNDRkMDg4ZDE5NTQ1MzUyM2IwZjc0%3AbW1ja2VubmFAdmFjYy5jb20uYXU%3AY29udGFjdC1kZWY3OGZiZGQ1YmRlNzExODExY2M0MzQ2YmRlMzU5MS03Mjg4NzA1ODI3OTE0YTQzYTU4YzA3OGI5ZWZkNzEwMA%3AZmFsc2U%3AMA%3A%3AaHR0cHM6Ly9mb3JtLmpvdGZvcm0uY29tLzIwMTg3NzIzMDM1MzM1MT9fY2xkZWU9YlcxamEyVnVibUZBZG1Gall5NWpiMjB1WVhVJTNkJnJlY2lwaWVudGlkPWNvbnRhY3QtZGVmNzhmYmRkNWJkZTcxMTgxMWNjNDM0NmJkZTM1OTEtNzI4ODcwNTgyNzkxNGE0M2E1OGMwNzhiOWVmZDcxMDAmZXNpZD1lYTMyNjlkOC1lZWJmLWVhMTEtYTgxMi0wMDBkM2E3OTcyNjg&K=S72mdKhm86qHa9w9oFL5Qg


 
 
What you should ensure you do before any staff or member of the public visits your business 

The key practice is for your businesses to ensure the appropriate requirements regarding density 
quotients physical distancing and sanitization are in place.  You can call the VACC OHSE Unit on 03 9829 
1265 for any OHSE queries. 
 
 
Please call me with any issues. Super keen to help you. 
 
 
Michael McKenna MBA 
Industry Policy Advisor 
Industry Divisions 
VACC 
Level 7 | 464 St Kilda Road | Melbourne Vic 3004 
P: 03 9829 1280 | M: 0418 822 939 | F: 03 9867 1795 | W: vacc.com.au  
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